
 

 

 
 
 
 
 
 
 
 
 
 

ERROR CODES 
 

Problem Fault Action 

Burner 
does not 
ignite, or is 
difficult to 
ignite 

No gas supply Check gas is turned on at water heater and gas meter or 
cylinder  

Low battery power Replace battery 

Other Service call 

Pilot lights 
but no 
main 
burner 

Low water pressure Check water pressure 

Low battery power Change battery 

Run out of cylinder gas Replace gas cylinder 

Other Service call 

Low water 
temperatu
re 

Low gas pressure Check gas pressure. 
To be carried out by an authorised person only 

Run out of cylinder gas Replace gas cylinder 

Excessive water flow rate Reduce water flow from heater 
(Turn water lever clockwise) 

Other Service call 

Low water 
flow 

Low water pressure Check water pressure to appliance 

Blocked outlet fixture Check and clean 

Other Service call 

 

 

Problem Fault Action 

 
Gas Continuous Flow 
Flowmaster 10 



 

Cuts off 
when 
operating 

Interrupted gas supply Service call 

Run out of cylinder gas 
supply 

Replace gas cylinder 

Other Service call 

Smell gas Faulty / loose gas 
connection 

Service call 

Water 
leakage 
from 
appliance 

Damaged components and 

connections 

Service call 

Frost damage Service call 

Water 
leakage 
from 
pressure 
relief valve 

Excessive pressure Check water supply pressure 

Faulty pressure relief valve Service call 

 


