Rinnai

Enviroflo AR and GR Series

Heat Pumps

EHPG180VM10, EHPG215VM, EHPG265VM10, EHPG280VM, EHPG300VM
EHPA300VM, EHPA300VMH, EHPA340VM, EHPA340VMH

ERROR CODES

Error code Error Description Possible Causes

Ambient Temperature

EO1 Sensor fault/connectionis loose
sensor fault

EO2 Upper tank temperature Sensor fault/connectionis loose
sensor fault

EO3 Discharge temperature Sensor fault/connection is loose
sensor fault

EO4 Evaporator temperature Sensor fault/connectionis loose
sensor fault

EO5 Suction temperature Sensor fault/connectionis loose

sensor fault
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Error code Error Description Possible Causes

EO6 Lower tank temperature Sensor fault/connectionis loose
sensor fault

EO7 High pressure swithc Pressure switch is open circuit/connection is loose/
protection EEV fault/ Refrigeration system s blocked

EO8 Dlscharge temperature Lack of refrigerant/system leak
too high

EQ9 Low supply voltage Main power voltage is too low

E10 High supply voltage Main power voltage is too high




