
 

 
 
 
 
 
 
 

 
ERROR CODES 

 

Code Probable Cause Suggested Remedy 

-:- - Power Failure Press the ON/OFF button 2 twice to reset the heater 

00 Power Outage As above 

11 Ignition Failure Check gas supply is turned on, turn the heater OFF and then 
ON again. If the heater fails to ignite after 4 attempts a 
Service Call will be required 

12 Flame Failure As above 

14 Overheat Clean air inlet. If error continues a Service Call will be 
required 

16 Room Overheat Lower room temperature to below 40°C 

31 Room temperature Sensor Faulty Service Call 

33 Overheat Temperature Sensor Faulty Service Call 

35 Flue Temperature Sensor Faulty Service Call 

53 Sparker Failure Service Call 

61 Combustion Fan Failure Service Call 

70 ON/OFF Switch Faulty Service Call 

71 Solenoids Faulty Service Call 

 



 

72 Flame Rod Faulty Service Call 

90 Flue Blockage / Exhaust temperature Service Call 

 


