
 

 
 
 
 
 
 
 

 
ERROR CODES 

 

Code Probable Cause User Remedy Further Action 

00 Codes displays when the appliance is turned 
on after power disruption and press  

Reset error and retry last operation  

05 

32 

61 

80 

Filter blockage Check lint filter is not blocked, clean 
lint filter 

Check that thin poor non-
breathable materials in the drum 
are not blocking the lint filter, 
rearrange the drying load as 
required 

Check that the drum is not 
overloaded with too many items, 
reduce the drying load as required 

Check that air inlet filter is not 
blocked 

Service call 

11 No ignition / No gas supply Check gas is turned on at the gas 
meter or cylinder 

Reset error and retry last operation 

Service call 

12 Flame Failure / Low gas flow Check gas is turned on at the gas 
meter or cylinder. Check that air 
inlet filter is blocked 

Check that there is sufficient 
ventilation in the room 

Reset the error and retry operation 

Service call 

 



 

15 Discharge duct blockage Check that flue outlet is not 
blocked or obstructed 

CAUTION FLUE MY BE HOT 

Reset error and retry operation 

Service call 

16 Over Temperature Warning Check that thin poor non-
breathable materials in the drum 
are not blocking the lint filter, 
rearrange the drying load as 
required. 

Check that the drum is not 
overloaded with too many items, 
reduce the drying load as required. 

Reset error and retry last operation 

Service call 

24 START / PAUSE button fault Reset error & retry operation Service call 

45 

79 

Drum rotation fault Check that the drying load in the 
drum is not out of balance or 
whether the drum has been 
overloaded with too many items, 
rearrange and or reduce the drying 
load as required. 

Reset error and retry last operation 

Service call 

62 Ignition failure Occurs after 5 consecutive ignition 
failures. 

Check gas is turned on at the gas 
meter or cylinder. Reset error and 
retry last operation 

Service call 

Blank Safety device activated Check power is connected and or 
turned ON  

Service call 

 


