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Timer Function
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Advanced Functions
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Wireless Operation
Refer to the Wireless Operation Manual for App connectivity and operation.  
A copy of the manual may be downloaded from the Rinnai Website: 
https://www.rinnai.com.au/air-conditioning/portable-air-conditioners/ or by scanning this QR code:
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Maintenance

Safety Precautions

Air Filter Cleaning 

·
·
·
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MODEL A

 CA UTION 

M aintenance Tips
·

·

·

Unit Cleaning 

Removal

·
Cleaning

·

M ounting

·
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Store the unit when not in use 

·
·
·
·

·
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WARNING

DO NOT REMOVE OR INSTALL THE LOWER FILTER BY YOURSELF. It MUST be 
performed by an authorised dealer or a licensed service Provider.
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Troubleshooting Tips

Problem Possible Causes Solution
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Terms of Warranty - Australia

1 DEFINITIONS

The terms listed below shall have the following meanings:
1 “Authorised Service Representative” means an independent service contractor authorised by Rinnai or 

Rinnai service personnel.
2 “Rinnai” means Rinnai Australia Pty Ltd (ABN 74 005 138 769) and any related company.
3 

4 

5 “Installation Site” means the site at which the Product is originally installed.
6 “Normal Business Hours”
7 “Operating/Installation Instructions” means the user manual or other documentation which provides 

detailed instructions on the proper operation and maintenance of the Product.
8 “Other Applications” means any Product used for purposes other than Residential & Light Commercial 

also be classed as being part of an “Other Application” regardless of the purpose of use of the existing system 
into which such product has been installed.

9 “Purchaser”
holder of the Proof of Purchase or the holder of a property transfer document where the Product is included 
as part of the chattels.

10 “Product”
11 “Proof of Purchase”

12 

13 “Residential & Light Commercial Applications” means any Product for use in residential or light commercial 
applications where

a) the Product is solely used for the purpose of human comfort; and
b)

primarily by natural exterior weather conditions rather than by man-made or mechanical heat sources. 
W

arran
ty

Rinnai Australia Pty. Ltd. ABN 74 005 138 769, 82-88 Mills Road, Braeside, Victoria, 3195.
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2 TERMS OF WARRANTY

PRODUCT GROUPS PARTS LABOUR

Residential and Light Commercial

Evaporative Coolers & Ducted Gas Heaters (excluding 
Compact Classic Series)

5 Years 
*Extended 4
Years Option

 5 Years 
*Extended 4
Years Option

Ducted Gas Heaters - Compact Classic Series 3 Years

3 Years

 3 Years

Refrigerated Air conditioning Products 7 Years 7 Years

Ducted Gas Heaters - Heat Exchangers and Burners 
Evaporative Coolers - Structural components only 10 Years N/A

2 Years N/A

Electric Panel Heaters 7 Years N/A

Electric Fire Heater 5 Years 5 Years

Wi-Fi Devices 1 Year 1 Year

1 Year

Other Applications All Product Groups 2 Years 1 Year

Spare Parts 1 Year N/A

*Extended Warranty Option

 To make a claim under this warranty, please contact your place of purchase within the warranty period.

2.2 
Warranty that shall apply.

2.3 
Product that its examination shows to be defective. The repair or replacement shall be performed during 
Normal Business Hours by an Authorised Service Representative. Repair by persons other than an Authorised 
Service Representatives may void the Warranty.

2.4 
of repairing or replacing the Product.

2.5 
Product shall immediately transfer to Rinnai.

2.6 
Authorised Service Representative to inspect the Product. Rinnai is not responsible for:
a) costs for tradespeople engaged by you that are not Rinnai Authorised Service Representatives.
b)

Product which is determined upon inspection not to be covered by this warranty.

2.7 

2.8 

2.9 
warranty period will continue to apply and the replacement product or part will be subject to the original 
warranty period only.

W
arran

ty

Subject to the terms of warranty set out in this document, and effective from the date of completion of
installation, the product is warranted to be free from defects in materials & factory workmanship for the period
set out in the table below:

2.1

Up to 4 year extended warranty (in addition to the standard warranty period listed above) applies
on selected products when you opt in to the Rinnai Service Advantage program. This program 
has terms and conditions, including the requirement for scheduled servicing of the product by 
Rinnai.
To participate in the program you must register your product online at: www.rinnai.com.au/

Outdoor Radiant Heater
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3 CONDITIONS OF WARRANTY
3.1 

a) maintains and has the Product serviced in accordance with the instructions set out in the service section
of the relevant Service or Owner’s Manual;

b) complies with clause 7 “Purchaser’s Responsibilities” on page 45;
c)

that a claim is being made under this Warranty; and
d) 

3.2 This document (and any statutory consumer guarantees) represents the only Warranty given by Rinnai in 

behalf of Rinnai.
3.3 

3.4 This warranty applies to Products which are manufactured on or after the date of publication of this warranty 
but before the next date of publication of this warranty.

4 EXCLUSIONS
4.1 This Warranty does NOT cover:

a) 
Purchaser (refer Purchaser’s Responsibilities section below);

b) 

Authorised Service Representative;
c) 

d) 

soot or moisture;
e) 

f) 

g) Product which has been  re-installed at a location other than the original site;
h)

igniter or cooler pad;
i) 

j) installations where electrics/electronics may be subjected to moisture/chemicals (e.g. swimming pools
or nurseries);

l) 
m) fair wear and tear to the Product.
n)

Purchaser must return the Product to the supplier for repair or replacement).

W
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provides, in support of the claim made under this Warranty, a proof of date of completion of installation.

If the date of completion of installation cannot be established to Rinnai’s satisfaction, the date shall be 
deemed to be 2 months after the date of manufacture or date of sale by Rinnai, whichever is the latter.

5 LIMITATIONS

5.1 Third parties are often involved in providing advice to consumers about the climate control solutions best 

5.2 This Warranty does not apply to any Product installed at an Installation Site which is outside Australia.
5.3 
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6 TRAVEL, TRANSPORT & ACCESS COSTS

6.1 

Authorised Service Representative. 

6.2 

a)

b)

reimburse the Purchaser for such costs.
6.3 The Purchaser must pay all costs and expenses in respect of:

a) any service call out fee if the Product is not accessible for service
b)

c)
d) any surcharge applicable in respect of supplying replacement parts outside Normal Business Hours; and
e) any other costs and expenses in relation to claiming the Warranty that is not covered by clause 6.2.

7 PURCHASER’S RESPONSIBILITIES

7.1 The Purchaser must operate and maintain the Product in accordance with the Operating Instructions and 

a)
b)
c)

HOW TO MAKE A WARRANTY CLAIM:

not to be covered by this warranty or any statutory consumer guarantee applicable to the Product.

The Terms and Conditions of Warranty contain important information about your rights and obligations under this 

W
arran

ty

NOTICE TO CONSUMERS UNDER AUSTRALIAN CONSUMER LAW
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
Our services come with guarantees that cannot be excluded under the Australian Consumer Law. For a major
failure with the service, you are entitled to cancel your service contract with us and obtain a refund for the
unused portion, or to compensation for its reduced value. You are also entitled to be compensated for any other
reasonably foreseeable loss or damage. If the failure does not amount to a major failure you are entitled to have
problems with the service rectified in a reasonable time and, if this is not done, to cancel your contract and obtain
a refund for the unused portion of the contract.
The benefits provided by this Warranty are in addition to any other rights and remedies available to a consumer
under the Australian Consumer Law and any other law which may apply to the goods and or services.
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ABN 74 005 138 769   |   AU45204 

82-88 Mills Road, Braeside, Victoria, 3195
P.O. Box 460, Braeside, Victoria 3195
Tel:  (03) 9271 6625

National Help Line
Tel:  1300 555 545*     
Monday to Friday, 8.00 am to 5.00 pm EST.

*Cost of a local call may be higher from a mobile phone.
(National calls from public phones in Australia are free.)

For further information visit www.rinnai.com.au
or email enquiry@rinnai.com.au

innai has a Service and Spare Parts network with 
personnel who are fully trained and equipped to give 
the best service on your innai appliance. If your 
appliance requires service, please call our National 

serviced every 2 years.

With our policy of continuous improvement, we 
reserve the right to change, or discontinue at any time, 
specifications or designs without notice.
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