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Register online at www.rinnai.com.au
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Rinnai Outdoor Kitchen Warranty

Warranty Terms

The benefi ts to the consumer given by this warranty are in addition to all other rights and 
remedies of the consumer under a law in relation to the goods or services to which the 
warranty relates. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure.

Given installation and application is in accordance with the manufacturer’s specifi cations
and instructions as published at the date of installation, Rinnai will repair or replace goods 
free of charge  in the event of defects arising from faulty materials and/or workmanship in
accordance with the Warranty Terms in Tables 1 and 2, Defi nitions, Warranty Conditions
and Exclusions stated in this document.

Rinnai is responsible for reasonable costs associated with legitimate warranty claims, 
including call-out of an authorised Rinnai service provider to inspect the faulty product.   
Rinnai is not responsible for:

(a)     costs for tradespeople that are not authorised Rinnai service providers; or

(b)     any costs, including call-out costs for an authorised Rinnai service provider, 
           associated with a product which is determined upon inspection not to be covered 
           by this warranty.

The consumer will be reimbursed by Rinnai for any reasonable costs associated with 
making a legitimate warranty claim against Rinnai which are not otherwise specifi ed 
above.

Enquiries relating to Warranty claims for Rinnai products or services must be made by 
contacting Rinnai Australia. Contact details are on the back of this document.
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Warranty Conditions

1. This warranty applies to products which are manufactured on or after the date of 
       publication of this warranty but before the next date of publication of this warranty.  

2. All terms of this warranty are eff ective from date of purchase of the appliance(s) and 
 the attending service person reserves the right to verify this date by requesting proof 
 of purchase. Where the date of purchase is not known, this warranty will commence 2 
 months after the date of manufacture. The date of manufacture is stated on the 
 dataplate of the appliance. 
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TABLE 2

Barbeques

Model Parts and Labour Warranty

GD6001SL 1 Year

IT Range 2 Years

GT Range 2 Years

TABLE 1

Outdoor 

Kitchens
Model

All stainless steel 
components, utensil 

drawers and gas valves
All other components

Parts Labour Parts Labour

Freestanding

Gourmet 4 & 5 5 Years 1 Year

Impressor 5, 7, 8 & 10 5 Years 1 Year

Inbuilt

Gourmet  3 5 Years 1 Year

Impressor  6 5 Years 1 Year
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Warranty Exclusions

No warranties except those implied and that by law cannot be excluded are given by Rinnai 
in respect of Goods supplied.  Where it is lawful to do so, the liability of Rinnai for a breach 
of a condition or warranty is limited to the repair or replacement of the Goods, the supply 
of equivalent Goods, the payment of the cost of repairing or replacing the Goods or 
acquiring equivalent Goods as determined by Rinnai.  

The following exclusions may cause the warranty to become void and will result in a service 
charge and costs of parts (if required):

1. Usage other than domestic purposes, such as in cafes, restaurants, commercial eateries 
 and other usage patterns above and beyond that of a typical family, but not limited to 
 these.

2. Accidental damage and acts of God

3. Failure due to abuse or misuse, improper maintenance, failure to maintain or improper 
 storage.

3. Appliances must be installed, used, maintained and serviced in accordance   
 with the Customer Instructions and local regulations. 

4. Appliances must only be used for domestic purposes.

5. The warranty applies only to the components supplied by Rinnai. It does not apply to 
 components supplied by others, such as isolating valves and pipe work, but not  
 limited to these.

6.  Any inspection, service, repair or replacement activities associated with warranty on 
 Rinnai products must be authorised by Rinnai Australia before commencement.

7. Where the appliance has not been sited in accordance with the installation instructions 
 or installed such that normal service access is diffi  cult, a service charge will apply. If, at 
 the discretion of the attending service person, access is deemed dangerous, service will 
 be refused.  Any work required to gain reasonable access to the appliance will be 
 chargeable by the attending service person.

8. Where a failed component is replaced under warranty, the balance of the original 
 appliance warranty will remain eff ective. The replacement part or appliance does not 
 carry a new warranty.

9. Rinnai reserve the right to transfer functional components from defective appliances if 
 they are suitable.

10. Rinnai reserve the right to have the product returned to the factory for inspection.



Rinnai  appliances like any,  benefi t 
from regular maintenance in order 
to maximise ongoing performance. 

We recommend that our appliances 
are serviced at least every 2 years to 
minimise any potential down time, 
ensure safety of the product and ultimately 
prolong the life span of the unit.

To support this, our highly experienced 
1st-Care Service Team are available to 
assist with any of your ongoing service 
and installation needs.

Call 1st-Care on 1300 555 545 to make a booking

Need a Service?
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4. Discolouration of metallic components due to heat.

5. Wear, general deterioration and corrosion as a result of improper storage, extreme 
 weather or extreme local atmospheric conditions.

6. Paint loss and any associated light corrosion of exposed metal as a result of normal use 
       (typically caused by scratching, impact or movement).

7. Failure due to incorrect or unauthorised installations.

8. Failure or damage caused by alterations, service or repair work carried out by persons 
 other than Rinnai service persons or service agents.

9. Where it is found that there is no fault with the appliance and the issue is related to the 
 installation or is due to the failure of gas supply.
 
10. Labour costs incurred due to a Rinnai Service person or service agent performing 
 checks which should have been carried out by the customer in accordance with the 
 Customer Instructions and where no fault is found.



Rinnai Luminaire Outdoor Gas Flame Fire

The Rinnai Luminaire is set to revolutionise outdoor entertaining as we know it. With a full 
range of installation options, this new decorative outdoor fl ame fi re will suit any external 
setting. Available as a simple freestanding fi re or with single or double sided (see-through) 
cabinets with optional doors.

• Flexible design options that enable installation virtually anywhere outdoors 
• Has a large natural fl ickering fl ame through a layer of white stones
• Simple ignition with variable fl ame eff ect control
• Constructed from quality durable materials
• LPG unit can run on 9kg gas bottle with a simple connection the same as standard BBQs 
• Can be converted to Natural Gas and permanently plumbed for convenience
• Suitable for both domestic and commercial hospitality installations

For further information or to download a brochure see www.rinnai.com.au

Decorative Solutions for outdoors
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RINNAI AUSTRALIA PTY. LTD  
ABN 74 005 138 769  

   
10-11 Walker Street 

Braeside VIC 3195

Product Sales and Service - National

Phone: 1300 555 545  Fax: 1300  555 565

Technical Helpline and Spare Parts 

National (Mon-Fri 8am - 5.30pm EST)  
Phone: 1300 555 545  Fax: 1300 300 141

For further information visit 
www.rinnai.com.au
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